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DEPARTMENT MEMORANDUM )
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CIRCULAR NO. __ 5_2 ~
Seriesof 2022 14 IOII"/~u

FOR/TO UNDERSECRETARIES
ASSISTANT SECRETARIES
REGIONAL DIRECTORS
BUREAU DIRECTORS
SERVICE DIRECTORS
HEADS OF UPMOs
DISTRICT ENGINEERS
HEADS OF ATTACHED AGENCIES
OTHERS CONCERNED
This Department

For information and guidance, attached is a copy of ARTA Memorandum Circular No. 2022-
05 dated September 20, 2022, entitled "GUIDELINES ON THE IMPLEMENTATION OF
THE HARMONIZED CLIENT SATISFACTION MEASUREMENT".

A copy of the said Memorandum Circular may also be downloaded from the DPWH Website:
http://dpwhweb. If an office does not have an access to this website, a hard copy may be
obtained from the Records Management Division (RMD), HRAS, upon request.

For dissemination to all concerned.

~
MARICHU A. PALAFOX, CESO II
Assistant Secretary for Support Services

End: ARTA MC No. 2022-05 dated September 20, 2022

cc: Office of the Secretary
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